CLIENT SERVICES & PRODUCTS

Health &
personal safety
What we’re offering to help your transition
back into the workplace.

Supporting your
return to work
As we all navigate this transition back to office-based work,
our priority remains the same: to help you and your business
to thrive, in a space where you can be healthy,
happy and productive.
To support the return to your workspace and make it as
smooth as possible, further to our significantly increased
cleaning provisions across the network, we are also offering a
range of additional specialist cleaning services. Also, through
harnessing our economies of scale, we are offering you
the opportunity to order, at cost price, a range of personal
hygiene products, such as facemasks, gloves and sanitisers,
should you wish to supply them to your workforce.

Cleaning options
We’re committed to keeping our workspaces clean and safe, and in response to COVID-19 we have increased our cleaning specifications across the board, with
significantly increased cleaning hours, upgraded cleaning materials and special cleaning procedures for high-frequency touchpoints. We want to support you in
having greater flexibility and choice over how your space is managed, so in addition to our increased daily cleaning regime we are also offering additional services
for your reassurance, including sanitisation cleaning, office deep-cleans, and office fogging.

Precautionary sanitisation

Office deep clean

Office fogging

This involves manually sanitising all clear surfaces,

This combines surface sanitisation with advanced carpet

This provides a full chemical sanitisation of the office

display screen equipment, keyboards and chair arms.

and upholstery cleaning. Specifically, cleaning and

demise, carried out by an ultra-low volume machine,

This is performed using the medical grade agent T500

sanitising all clear surfaces, bins, chairs, windowsills,

dispersing the chemical in mist form. It is designed to

Selgiene Extreme, certified to EN 1276 ,13704, 14675,

ledges surfaces and high level surfaces. Carpeted floors,

combat airborne pathogens by disinfecting the entire

14476 and 1650.

the internals of floor boxes and floor grilles, and the

area so it can be safely entered soon afterwards. The

interior of all pedestals will also be cleaned. Upholstery

clean consists of dispersing chemicals using the ULV

will be spot cleaned. All undertaken with medical grade

machine to cover all surfaces, and a follow up clean-

agent T500 Selgiene Extreme certified to EN 1276 ,13704,

down of all surfaces to remove residual chemical

14675, 14476 and 1650.

cleaning agent. Undertaken using the medical grade
agent T500 Selgiene Extreme certified to EN 1276
,13704, 14675, 14476 and 1650.

What we need from you
These cleaning measures rely on clear surfaces and empty offices. Once booked in, you will need to take the following steps to prepare the space on
the day of the clean:
• Remove all paper products to allow an effective full clean and prevent any damage
• Ask all employees to ensure a clear desk at the end of the day
• Ask all employees to have finished working in the office by 19:00 on the day of the clean
• For office deep cleans, employees will need to leave their pedestals unlocked and empty - all personal property must be removed
PLEASE NOTE

• TOG endeavours to complete all cleans within 5 working days of receiving the request. Precautionary sanitisation services require at least 72 hours’ notice
• Alternative or preferred time requests can be agreed but may incur an additional charge
• If you’re booking an office deep clean, you may arrange extra specifications on an ad-hoc basis. ’Carpet only’ requests will be charged at 50% of a full room
clean

Pricing
Office size

Precautionary sanitisation
Cost (excl VAT)

Office deep clean
Cost (excl VAT)

Office fogging
Cost (excl VAT)

Studio & up to 5 desks

£35

£72

£82

06 - 10 desks

£61

£111

£119

12 - 25 desks

£100

£168

£184

26 - 40 desks

£176

£282

£313

41 - 70 desks

£281

£435

£508

71 - 100 desks

£437

£660

£825

100+ desks

Quoted on request

Quoted on request

Quoted on request

Ordering PPE, sanitiser
& consumables
TOG has teamed up with our third-party contractors and wholesalers to offer a bespoke set of
consumables to be purchased locally from your building team. Using our existing relationships with
suppliers, we are able to pass these onto our members at highly competitive rates with a not-for-profit
10% additional charge to cover administration and distribution costs.
Please order responsibly and to avoid disappointment please preorder any items you require
and we can have them delivered to your office ready for your return.

What we need from you
Your building team will keep a small stock on site for daily collections however larger orders will need to be procured using the order form below.
PLEASE NOTE

• At the moment ordering and deliveries are under immense pressure and you may incur longer than usual delays
• TOG aims to turn all larger requests around within 5 days of receiving your request
• Costs may vary based on availability, this will be communicated to you at the time of ordering
• From time to time products may vary due to availability, we will update you at time of order wherever possible
• We are working hard to provide this service to everyone who would like to use it, however we will be proceeding on a first-come-first-served
basis, subject to availability and our prices may change

For pricing and to order please see the form on the following page.

Order form
This is an example order form, speak to your building manager to receive a copy to fill in.

Item

Unit

Qty

Pack size

Cost

Order Qty

500ml hand sanitiser pump bottle

1

1

500ml

£8

-

£

Antibacterial wipes

1

1

72

£3

-

£

Luxury 2-ply tissues

1

1

68

£1

-

£

Disposable 3-ply facemask

1

1

50

£47

-

£

Disposable gloves

1

1

100

£3

-

£

Total

All prices exclude VAT. Please note that due to availability quantity and pack sizes may vary

Total

£

Desk dividers
We have partnered with a number of manufacturers to provide a range desk screen options. Each is made from
a different material, offering a range of price points and functions.
Further details are available on request.
Option A - Eco-shield U-shaped desk divide
		 Dimensions: 1300mm x 700mm x 600mm

Option B - Eco-panel central divide
		 Dimensions: 1140mm x 500mm

Option C - Glass central and side divide
		
Dimensions: 1300mm x 600mm x 500mm

• 100% recyclable protective desk shield made from cardboard

• Screens made from 60% recycled plastic bottles

• 5mm toughened glass central divide

• Cost-effective and manufactured in Britain so you can plan for people, the

• Absorbs 45% of sound waves

• Frame system enables side panels to be added/removed as required.

• Can be cleaned with bleach

• Further detail available upon request

planet and your pocket
• Easy to relocate or replace and designed to allow safe desk occupancy

• Pin-able

• 10% of the sale price of each Eco-Shield will be donated directly to NHS

• Lightweight and quick to install with no damage to desk

Charities Together

• Deconstructs flat for storage
• Take back scheme in place to repurpose screens as acoustic wall panelling
• Please note these panels offer a central divide only @ 1140mm wide and sit
inbound from either edge.

Price from £23 (delivery incl within the UK)
Prices exclude VAT
*Prices based on minimum order of 100 units. Prices available on request for smaller quantities.

Price from £210* (delivery to be quoted on request)

Price from £264* (delivery to be quoted on request)

Space
personalisation
& optimisation
COVID-19 and the preventative measures that have
gone with it have changed the way we live, socialise and
work. We recognise that some businesses may wish to
adapt their workspaces to further support new ways of
working, so our design team have put together a range
of space optimisation packages, including introducing
personal storage to enable a clear desk policy,
introducing breakout space for socially distanced open
conversations, and informal meeting areas.
To find out more about these options, speak to your
building manager who can connect you to the design
team.

Contact
If you’d like to book in cleaning services, order products or
discuss space optimisation, speak to your building manager.

